SOCIAL INNOVATIONS GROUP

ReviewMe, an application concept

which would provide job seekers e L
with volunteer feedback on their sertriere
resumes, showed that job seekers % @ Q.0
self efficacy increased with positive f“«q
and constructive feedback(as
opposed to negative).
PROVIDE RESUME FEEDBACK =Sl Ee HEs:
resume feedback from
> Positive and constructive volunteers.
feedback should be
accessible to job seekers. Create New Resume
> This Is especially important
for those without R
transportatlon o

employment centers, or who
cannot pay for a job coach.

2. They then enter their desired
Job, its description, & their

resume.
It Certainly helps me Job Title: Summer 2016 Library Intern
feel a bit more Job Description: Give Feedback
Confident to See the | am seeking a job working in a library or archives for the summer of 2016 for PEP internship Overall, the skills and expd
o match the job description
ratings I got... waing A AR O
I was not expecting et i

Cum. GPA: 3.69/4.00
Dean’s List (3.5 or higher): 6/8 semesters

that, to be honest. | was

Capstone Research Project, Ohio Northern University, Ada, OH, January 201 5—May 2015
« Assessed music collection st Heterick Memorial Library

~ i ' ersities
expecting one star all T e s s —

Intern, Children's Department, Coshocton Public Library, Coshocton, OH, June and July 2014

Rating *i'ss*ui* o

o Assisted with children’s programming such as story-times, crafls, and special events at both

the way down the L ———

« Directed teen volunteers
» Conducted outreach to local elementary school’s summer program

b o ard " + Improved participation from previous yesrs while working with other Children's Department
[ J cmployees

Intern, Heterick Memorial Library, Ohio Northem University, Ada, OH, January—May 2014
» Shadowed all librarians in areas such as acquisitions, systems, cataloging, archives, collection

- [P98(female)] e ieeror S AN

3. Users will then receive actionable and constructive
feedback from volunteers on wording, formatting, etc.

Tawanna R. Dillahunt and Joey Chiao-Yin Hsiao. 2020. Positive Feedback and Self-reflection: Features to Support
Self-efficacy among Underrepresented Job Seekers, In Proceedings of CHI 2020, 3-9
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Skillsldentifier is a concept 1. First, users enter
. line coo K o . . -
that helps job seekers their previous job
experiences.

Identify and communicate
thelr current skills.

What job would you like to apply for?

INSPIRE CAREER REFLECTION
> Encouraging job seekers to
reflect on their careers helps

with identifying current
Ski”s Please list up to four previous jobs: 2 They then enter

Lne Cook what job they'd like
to apply for.

City Bus Driver

> Job seekers can use this
Information to:
o Enhance their resumeés
o Transfer skills from one What job would you like to apply for?
career to the next

o Encourage job seekers to

explore jobs outside of the

target field 3. Users enter
Please provide your personal information 5
~ their personal

here:

e Information,

(123) 456-7890
then view and

address@example.com

Sometimes you end up in the edit the

job search and you’re pushing ot sl output skills.
so hard that, you know, that They can then
kind of helps bring it back to, e copy and
‘okay what are my skills, what paste these
am I good at...” 1o B0ty

resumes.

- [P9(male, 37 y/0)]

Tawanna R. Dillahunt and Joey Chiao-Yin Hsiao. 2021. Skillsidentifier: A Tool to Promote Career Identity and Self-efficacy
Among Underrepresented Job Seekers, In Proceedings of the 54th Hawaii International Conference on System Sciences, 1-6
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1. Users enter

Dream@Gigs is an application their most -
concept that supports job recent job, || ..o
| | i thatr S
seekers find a path to meet their . S
dream job. ||
career goals. ——
SUPPORT FOR LONG-TERM EMPLOYMENT GOALS ——
> Job seekers can move towards —
. . ° . . \ /
their dream jobs by identifying
the skills needed to get there. T o = ) (o =
What y d to develop M What y. d to develop |i|
> When the job seeker enters || s = T
. . . . ] X
their previous job, DreamGigs -
o Shows what knowledge, skills, S R
and abilities they need to o
d eve | O p CCCCCCCCCCC d Electron ics ime Management umber IIIIIIII
o ldentifies intermediate @ = @ || | | e o | | e e
occupations to build those _ 2 e S
' . DreamGigs tells users what knowledge,
skills 2. D Gigs tell hat knowled
o Lists relevant positions pu”ed skills, and abilities should be developed to
from job sites, both paid and Rl Unelr eareer gesls
volunteer.
3. Usersalso (6 = )
learn what Lf]
jobs they

Like, you know there are can pick up
some sites out there that will  ; ;xtain
give you information on those skills.
what you should include in

your resume that sort of

thing. But if you don’t have

those skills, no one tells you

how to get those skills.”

utomotive Biller Accounting - Shelton
Buick GMC Inc

File/Mail Clerk - Weber & Olcese, P.L.C.

General Clerk - Change Healthcare -

_ — Y,

- [P4(female, 38 y/o, Looking for long-term part-time position)]

Tawanna R. Dillahunt, Jason Lam, Alex Lu, and Earnest Wheeler. 2018. Designing Future Employment Applications for
Underserved Job Seekers: A Speed Dating Study. In Proceedings of the 2018 Designing Interactive Systems Conference, 7-8



